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PHONE CALLS / E-MAILS at THE LODGE
Phone calls - We have a dedicated phone line for guests’ use. This phone line is located in the Lodge. We have our own satellite dish which is 95% dependable. 
Because we have just one phone line for all of our guests’ use, the phone is usually busy with outgoing calls during peak hours. Peak hours of use are in the morning before we fly out each day, and in the evening when our anglers get back from fishing. Anyone trying to call in will probably get a busy signal, whereas e-mails will be more efficient for getting messages through to our guests.
We do not have a fax line, only phone and internet.
For incoming messages, we recommend that you have your families, friends, and business associates send e-mails. They can send e-mails directly to personal accounts. We have a computer with printer for internet access for our guests and we have wireless internet access in the lodge.
We can also receive messages for you. Send to info@tikchik.com. Your e-mails will be printed out and delivered to your room each day before you return from fishing. You can then return calls at your convenience. The outgoing calls are toll only. All major long distance calling cards will work on this system. Because of the costs associated with this system, we will be charging our guests a fee for their calls and for any e-mails received by Tikchik for the guests.
Lodge Phone Numbers:  907-644-3961 or 907-644-3971
Phone Charges:  $1.00 per call and $ .50 per minute
E-mail Charges:  $.75 per page to receive, and $1.00 per page to send

** Internet Use **

We use  a Satellite connection and we have our own GCI Satellite dish which is reliable and fast. We have a dedicated guest computer in the Lodge for our guests to communicate with e-mails. The computer has a printer and Microsoft software for downloading attachments.
The use of the computer and internet is complementary.
